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Alternative Dispute Resolution

Advantages and Disadvantages of Alternative Dispute Resolution

Tammy Andrews, The Reality of Having Your Day in Court, 
Fam. Advoc., Summer 2022, at 28 (challenging the myth that win-
ning in court is the ideal way to resolve a divorce and urging divor-
cing couples to consider alternative dispute resolution methods 
that can help them avoid depleting their assets through a long and 
costly legal battle).

Jenny Bradley, The Road to Settlement – ADR Can Offer Cost-
Effective Alternatives to Trial, Fam. Advoc., Summer 2019, at 11 
(recommending the use of alternative dispute resolution methods, 
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such as mediation, neutral evaluation, arbitration, and collabora-
tive law).

Amy J. Cohen, The Family, the Market, and ADR, 2011 J. Disp. 
Resol. 91 (examining the view that alternative dispute resolution 
involves privatization of lawmaking, with reliance on contracts and 
markets rather than state control, and arguing that it is important 
to recognize that the pioneers of alternative dispute resolution 
thought about contracts in terms of families as well as markets).

Bill Ezzell, Student Article, Inside the Minds of America’s 
Family Law Courts: The Psychology of Mediation Versus Litigation 
in Domestic Disputes, 25 L. & Psychol. Rev. 119 (2001) (using 
psychological insights to argue that alternative dispute resolution 
should be used in all family cases except those involving child cus-
tody disputes). 

Nancy E. Gordon, This Judge Does Care About ADR, Fam. 
Advoc., Fall 2008, at 12 (providing a judge’s perspective on the 
benefits of alternative dispute resolution and thoughts on how to 
determine if arbitration, mediation, or collaborative law best fits a 
client’s situation).

Ronald S. Granberg & Sarah A. Cavassa, Private Ordering 
and Alternative Dispute Resolution, 23 J. Am. Acad. Matrim. Law. 
287 (2010) (analyzing the extent to which private ordering should 
be permitted or encouraged in family law cases, with the parties 
able to select their own decision maker and control the process of 
resolving their dispute, and looking at how four states—California, 
Illinois, New York, and Texas—have approached private ordering 
for family law issues).

Janet R. Johnston, Building Multidisciplinary Professional 
Partnerships with the Court on Behalf of High-Conflict Divorcing 
Families and Their Children: Who Needs What Kind of Help, 22 
U. Ark. Little Rock L. Rev. 453 (2000) (recommending ways to 
reduce the harmful effects of high-conflict divorce, including me-
diation, collaborative divorce, mental-health evaluators, custody 
evaluators, interdisciplinary partnerships with courts, divorce ori-
entation and education programs, and cooperation between com-
munity services and courts).
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Jennifer A. Kolbusz, Comment, Alternative Dispute 
Resolution, 23 J. Am. Acad. Matrim. Law. 403 (2010) (reviewing 
the development of statutes concerning arbitration of family law 
cases, discussing the development of mediation statutes including 
those that require good-faith participation in mediation, and dis-
cussing the extent to which the outcomes of arbitration or media-
tion should be subject to review by courts).

John Lande, The Revolution in Family Law Dispute Resolution, 
24 J. Am. Acad. Matrim. Law. 411 (2012) (examining the dramatic 
changes relating to marriage and families that have occurred in 
recent decades in law and in society, discussing the accompanying 
developments in family law dispute resolution, such as the increase 
in self-representation, mediation, and arbitration, and suggesting 
some possible directions for the future, including the development 
of “dispute system design” methods that focus on systematically 
managing a series of disputes rather just resolving individual dis-
putes as they arise).

John Lande & Gregg Herman, Fitting the Forum to the Family 
Fuss: Choosing Mediation, Collaborative Law, or Cooperative Law 
for Negotiating Divorce Cases, 42 Fam. Ct. Rev. 280 (2004) (an-
alyzing the advantages and disadvantages of several alternative 
approaches to divorce cases and recommending that clients and 
attorneys should be able to choose the method that is most appro-
priate for their circumstances).

Jane C. Murphy & Jana B. Singer, Divorced from Reality: 
Rethinking Family Dispute Resolution (2015) (describing how 
family dispute resolution shifted from an adversarial approach to 
a problem-solving model, discussing the changing demographics 
and experiences of American families including sharp increases in 
the number of children born and raised outside of marriage, and 
arguing that the problem-solving model is based on outdated as-
sumptions that do not take into account the complexities of mod-
ern families’ situations and needs).

Naomi Cahn & June Carbone, Reality and the Family Courts, 28 J. Am. 
Acad. Matrim. Law. 309 (2015) (reviewing Jane Murphy and Jana 
Singer’s book Divorced from Reality and suggesting some additional re-
forms to family law and the family dispute resolution that might support 
the new approach envisioned by the book).
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Andrew Schepard, Kramer v. Kramer Revisited: A Comment 
on the Miller Commission Report and the Obligation of Divorce 
Lawyers for Parents to Discuss Alternative Dispute Resolution with 
Their Clients, 27 Pace L. Rev. 677 (2007) (considering whether 
attorneys in divorce cases have or should have an obligation 
to discuss with clients the pros and cons of alternative dispute 
resolution).

Robert B. Silver & Deborah Coe Silver, The Sieve Model: 
An Innovative Process for Identifying Alternatives to Custody 
Evaluations, 26 Conflict Resol. Q. 333 (2009) (reporting on the 
implementation and success of an alternative approach to child 
custody cases in a judicial circuit in Florida, with educational, med-
itative, and therapeutic strategies used to filter out and remove as 
many cases from the court system as possible).

Jean R. Sternlight, Dispute Resolution and the Quest for 
Justice, 19 Experience, no. 1, 2009, at 14 (considering which forms 
of dispute resolution are consistent with justice and arguing that 
there is no particular procedural approach that is most just or de-
sirable in all circumstances).

Susan Yates & Peter Salem, Family Court ADR: Decades of 
Cultivating Innovation, Disp. Resol. Mag., Fall 2013, at 4 (review-
ing the development of alternative dispute resolution programs in 
family courts).

Assisted Reproduction Disputes

Stephen Page, Planning to Resolve: ADR in ART, Fam. Advoc., 
Fall 2023, at 44 (examining how alternative dispute resolution can 
be used in disputes about assisted reproduction technology, the 
importance of clearly spelling out dispute resolution methods in 
agreements with egg donor or surrogacy agencies, and how alter-
native dispute resolution may wind up resolving a dispute even 
after a party has filed court proceedings).

Angela K. Upchurch, The Deep Freeze: A Critical Examination 
of the Resolution of Frozen Embryo Disputes, 33 Fla. St. U. L. Rev. 
395 (2005) (criticizing the adversarial dispute resolution model for 
disputes about embryos and advocating for an alternative dispute 
resolution model).
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Family Businesses

Haley R. Goodman, Note, Divorcing Partners and Fighting 
Siblings: Using the Collaborative Law Model to Resolve Disputes 
in Family Businesses, 30 U. Miami Bus. L. Rev. 1 (2021) (endorsing 
the value of collaborative law for resolving family business dis-
putes, including disputes that involve married business partners 
who get divorced).

Jacob Lebovics, Note, The Role of Transformative Mediation 
in Family Business Disputes, 20 Cardozo J. Conflict Resol. (2019) 
(considering alternative dispute resolution methods that could be 
used for conflicts over family businesses and recommending the 
use of transformative mediation as a promising way to resolve the 
business issues and maintain family cohesion).

Financial Considerations

Kimberly C. Emery, Assisting Indigent Families in Conflict: A 
Pro Bono Test Drive for a Family Alternative Dispute Resolution 
(ADR) Clinic, 34 Wash. U. J.L. & Pol’y 239 (2010) (reporting on 
the development of a dispute resolution clinic in which law stu-
dents used mediation and collaborative law to help low-income 
clients resolve family law disputes).

Nancy Chausow Shafer, Dispute Resolution Processes in 
Limited Finance Cases, Fam. Advoc., Fall 2013, at 39 (discussing 
approaches to dispute resolution that empower the parties to de-
termine their outcomes, rather than having a third party such as a 
judge make the ultimate decisions, and that are economical and 
therefore will appeal to clients interested in getting divorced with-
out spending a lot of money).

Nancy Ver Steegh, Family Court Reform and ADR: Shifting 
Values and Expectations Transform the Divorce Process, 42 Fam. 
L.Q. 659 (2008) (describing the transformation of the process of 
divorce that has occurred in recent decades, how it has led to re-
consideration of the roles of lawyers and judges in the process, and 
how funding cuts for family court systems may lead to a two-tiered 
system of justice with only wealthier parties able to afford options 
such as private judges, private mediators, collaborative lawyers, 
and divorce coaches).
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Hybrid and Novel Approaches to Alternative Dispute Resolution

Wensdai Brooks, Comment, Artificial Bias: The Ethical 
Concerns of AI-Driven Dispute Resolution in Family Matters, 2022 
J. Disp. Resol. 117 (assessing concerns that dispute resolution pro-
grams based on artificial intelligence will reflect biases in the data 
sets used to create them).

Robert J. Condlin, Online Dispute Resolution: Stinky, Repugnant, 
or Drab, 18 Cardozo J. Conflict Resol. 717 (2017) (pondering the 
possibility that artificial intelligence will allow for online dispute 
resolution guided by computer algorithms rather than humans).

Olivia Kalsner Kershen, Note, Applying Family Mediation 
to the Creation of Psychiatric Advance Directives, 25 Cardozo J. 
Conflict Resol. 387 (2023) (recommending the use of family me-
diation as part of the process of preparing a psychiatric advance 
directive, a relatively new type of legal document in which a per-
son specifies their preferences for future mental health treatment 
in case they later have an episode during which they are unable to 
fully communicate their wishes).

Elena B. Langan, “We Can Work It Out”: Using Cooperative 
Mediation – A Blend of Collaborative Law and Traditional 
Mediation – to Resolve Divorce Disputes, 30 Rev. Litig. 245 (2011) 
(examining the shortcomings of mediation and collaborative law 
and arguing for the use of cooperative mediation, a hybrid form 
of dispute resolution that involves the use of a neutral evaluative 
mediator, jointly-retained experts, and a written “last, best offer” 
settlement process).

Duncan Joseph Moore, Medical Surrogacy Mediation: 
Expanding Patient, Family, and Physician Rights and Reformulating 
the Virginia Health Care Decisions Act, 10 Va. J. Soc. Pol’y & L. 
410 (2003) (proposing the use of mediation for doctors and fam-
ily members to make decisions about medical care for a person 
unable to make decisions due to incapacitation or incompetence).

Andrew Schepard, Marsha Kline Pruett & Rebecca 
Love Kourlis, If We Build It, They Might Come: Bridging the 
Implementation Gap Between ADR Services and Separating and 
Divorcing Families, 24 Harv. Negot. L. Rev. 25 (2018) (describ-
ing how a model interdisciplinary center to promote alternative 
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dispute resolution was successful in creating a good process and 
outcomes for divorcing families, but unsuccessful in recruiting 
enough families interested in alternative dispute resolution to 
make the center sustainable).

Jonathan W. Wolfe, The Dual Role Arbitration and Use of a 
Special Master to Move Your Family Law Case to Resolution, Fam. 
Advoc., Fall 2023, at 31 (discussing the judicial vacancy crisis in New 
Jersey, which led to all divorce trials being postponed indefinitely in 
some counties, and explaining how family law attorneys can move 
their cases forward through the use of arbitration and mediation, 
with one person authorized to act as both arbitrator and mediator, 
and through the use of special discovery masters who are appoin-
ted by courts to oversee complex, sophisticated discovery issues).

Personal Accounts

Forrest Mosten, Lawyer as Peacemaker: Building a Successful 
Law Practice Without Ever Going to Court, 43 Fam. L.Q. 489 (2009) 
(discussing the benefits of shifting from an adversarial paradigm to 
a peacemaking approach, from the perspective of a family attorney 
who gave up handling litigation and focused on non-adversarial 
methods including mediation, collaborative practice, unbundled 
lawyering for unrepresented parties, and preparing relationship 
agreements).

Peter Salem, Family Dispute Resolution: The More Things 
Change, the More They Stay the Same, Disp. Resol. Mag., Spring 
2015, at 24 (offering reflections on conversations with Zena Zumeta, 
a highly experienced mediator in family cases, and Brianna Zielke 
and Justin Kelsey, two members of the next generation of family 
dispute resolution practitioners).

Alison Sander, Tom Sander & Ernie Sander, Sander Family 
Dispute Resolution, Disp. Resol. Mag., Fall 2012, at 20 (provid-
ing thoughts on how the resolution of routine disputes among his 
children may have inspired Harvard law professor Frank Sander’s 
pioneering work in the field of alternative dispute resolution).

Suzanne J. Schmitz, The Role of Law Schools in Improving 
Access to Justice: The Story of the Southern Illinois University 
School of Law and the Family Mediation Program, 28 S. Ill. U. 
L.J. 1 (2003) (describing the family mediation program created 
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through a collaboration between Illinois courts and the Southern 
Illinois University School of Law).

Protecting Children

Donna Erez-Navot, The Repeat Player Effect in Child 
Protection Mediation: Dangers of and Protections Against Second-
Class Justice for Marginalized Parties, 16 Cardozo J. Conflict 
Resol. 831 (2015) (examining how systems for resolution of child 
protection cases may be unfair if those who participate repeatedly 
in the system—such as mediators, attorneys, social workers, and 
guardians ad litem—have too much influence compared to liti-
gants who participate in child protection mediation on a one-time 
basis).

Werthen Gass, Comment, We’re Getting Sued??? *Emotional* 
*With Proof*; Using Alternative Dispute Resolution in Child 
Influencer Disputes, 2024 J. Disp. Resol. 164 (recommending the 
use of alternative dispute resolution for cases arising under laws 
that require earnings to be set aside in trusts when parents profit 
from featuring their children in videos on social media).

Alicia M. Hehr, Note, A Child Shall Lead Them: Developing 
and Utilizing Child Protection Mediation to Better Serve the 
Interests of the Child, 22 Ohio St. J. on Disp. Resol. 443 (2007) 
(comparing the use of litigation and mediation for cases about 
child abuse and neglect).

Art Hinshaw, Mediators as Mandatory Reporters of Child 
Abuse: Preserving Mediation’s Core Values, 34 Fla. St. U. L. Rev. 
271 (2007) (urging state legislatures to include mediators in the set 
of professionals who are mandatory reporters of child abuse and 
neglect).

Laila-Rose Hudson, Note, Child Protection Mediation: The 
Potential Role of ADR in Child Welfare Reform, 37 Ohio St. J. on 
Disp. Resol. 151 (2022) (describing weaknesses in the handling of 
child maltreatment cases through adjudication in courts and ar-
guing for a shift toward the use of alternative dispute resolution 
including child protection mediation).

Stephanie Leavitt, Note, Alternative Dispute Resolution 
in Child Sexual Abuse Cases: Approaches for Minimizing 
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Victimization, 24 Cardozo J. Conflict Resol. 139 (2022) (apply-
ing restorative justice principles and examining the use of alterna-
tive dispute resolution in cases seeking to hold perpetrators liable 
for child sexual abuse).

Kelly Browe Olson, The Importance of Using Alternative 
Dispute Resolution Techniques and Processes in the Ethical and 
Informed Representation of Children, 6 Nev. L.J. 1333 (2006) (em-
phasizing the value of alternative dispute resolution for cases 
about child welfare and delinquency as well as child custody).

Heather Rushing Potter, Student Commentary, Confidentiality 
in Mediation and the Duty to Report Child Abuse, 29 J. Legal Prof. 
269 (2004-2005) (analyzing the extent to which mediators have a 
duty to report suspected child abuse).

Anne Elizabeth Rosenbaum, Embracing the Strengths and 
Overcoming the Weaknesses of Child Protection Mediation, 15 U.C. 
Davis J. Juv. L. & Pol’y 299 (2011) (discussing the potential bene-
fits and risks of child protection mediation as a means of resolving 
issues about child welfare).

Danielle Shayne Shapero, Note, A Solution to the Silencing 
and Denial: How ADR Can Harmonize Catholic Law with 
the International Communities Demand to End the Sexual 
Victimization of Children in the Catholic Church, 21 Cardozo J. 
Conflict Resol. 247 (2019) (proposing the use of mediation to 
develop new ecclesiastical laws and the creation of mediation 
and arbitration tribunals to address the interests of the Catholic 
Church and the international community in preventing sexual ab-
use of children by clergy).

Religious Approaches to Family Dispute Resolution

Jehan Aslam, Note, Judicial Oversight of Islamic Family 
Law Arbitration in Ontario: Ensuring Meaningful Consent and 
Promoting Multicultural Citizenship, 38 N.Y.U. J. Int’l L. & 
Pol. 841 (2005) (examining the controversy over proposals to 
create Islamic family law arbitration tribunals in Canada and 
discussing how the need to protect individuals involved in reli-
gious arbitration can be balanced against interests in religious 
freedom).
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Barbara Atwood, Religious Arbitration of Family Disputes, 
Fam. Advoc., Fall 2019, at 24 (discussing the increasing number of 
divorcing couples, particularly in Orthodox Jewish communities, 
who choose to have their legal disputes resolved by faith-based 
tribunals rather than courts, and evaluating the constitutional and 
public policy concerns that may arise from having family law is-
sues resolved by religious institutions rather than courts).

Michael J. Broyde, Multicultural ADR and Family Law: A 
Brief Introduction to the Complexities of Religious Arbitration, 17 
Cardozo J. Conflict Resol. 793 (2016) (arguing that religious 
groups have less ability to influence legal and social norms than 
in the past, so they have shifted to developing their own internal 
legal processes, including religious arbitration and other forms of 
alternative dispute resolution).

Michael Broyde, Sharia Tribunals, Jewish Courts, and 
Christian Panels: Religious Arbitration in America and the 
West (2017) (examining the trend toward the use of private re-
ligious arbitration, considering why religious communities turn 
away from secular family law, discussing appropriate limits on 
religious arbitration, and arguing that secular legal frameworks 
should regulate, facilitate, and enforce religious arbitration).

Gender & Justice in Family Law Disputes: Women, 
Mediation, and Religious Arbitration (Samia Bano ed. 2017) 
(examining dispute resolution practices for families in Islamic or 
other religious contexts).

Evan M. Lowry, Note, Where Angels Fear to Tread: Islamic 
Arbitration in Probate and Family Law, a Practical Perspective, 46 
Suffolk U. L. Rev. 159 (2013) (arguing that it may be appropriate 
to uphold religious arbitration of divorce issues based on Shari’a 
principles, because a divorce involves two adult parties who can 
consent to be bound by the religious arbitration, but allowing re-
ligious arbitration of custody disputes should not be permitted).

Mark D. Rosen, Religious Law, Family Law and Arbitration: 
Shari’a and Halakha in America, 90 Chi.-Kent L. Rev. 163 (2015) 
(using John Rawls’ principles of political liberalism to argue that 
courts should police the results of religious arbitration of family 
disputes on a case-by-case basis, overriding an arbitrator’s decision 
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if it violates public policy, rather than categorically prohibiting all 
religious arbitration of family matters).

Laura Traum, Note, Involved, Empowered and Inspired: 
How Mediating Halakhic Prenuptial Agreements Honors Jewish 
and American Law and Builds Happy Families, 17 Cardozo J. 
Conflict Resol. 179 (2015) (explaining the significance and the 
shortcomings of halakhic prenuptial agreements for Orthodox 
Jewish marriages and recommending the use of prenuptial media-
tion as the best way to prepare such agreements).

Aviva Vogelstein, Note, Is ADR the Solution? How ADR 
Gets Around the Get Controversy in Jewish Divorce, 14 Cardozo 
J. Conflict Resol. 999 (2013) (discussing the beth din system of 
arbitration used to resolve disputes within Orthodox Jewish com-
munities and how it can be used to address controversial situations 
in which a husband refuses to grant the permission necessary for 
his wife to remarry).

Arbitration

Advantages and Disadvantages of Arbitration

Steven D. Baker, Rachal v. Reitz and the Efficacy and 
Implementation of Mandatory Arbitration Provisions in Trusts, 9 
Est. Plan. & Community Prop. L.J. 1991 (2017) (assessing the ad-
vantages and disadvantages of trust provisions that require arbi-
tration of disputes between trustees and beneficiaries, analyzing 
a decision by the Supreme Court of Texas enforcing such a provi-
sion, and providing sample language and advice on drafting man-
datory arbitration provisions for trusts).

Ashley Carleton, Comment, An Ethics Analysis of Arbitrating 
Malpractice Claims, 27 J. Am. Acad. Matrim. Law. 445 (2015) (ex-
amining whether courts should enforce provisions in attorney/cli-
ent agreements that would require legal malpractice claims to be 
resolved through arbitration, with a focus on the legal ethics issues 
raised by such provisions, and providing a review of current state 
approaches to the issue). 

Christopher R. Drahozal, A Behavioral Analysis of Private 
Judging, Law & Contemporary Problems, Winter/Spring 2004, 
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at 105 (discussing cognitive errors and illusions that affect deci-
sionmaker and summarizing the results of empirical studies that 
suggest arbitrators, like judges, may be less susceptible to some 
cognitive illusions than jurors).

Linda D. Elrod, Arbitration of Child-Related Issues and the 
Uniform Family Law Arbitration Act, Fam. Advoc., Fall 2023, at 
14 (describing the advantages of resolving family law disputes 
through arbitration rather than trials, with arbitration involving 
more privacy, less cost, and less adversarial posturing, and with 
decisions made by a professional familiar with child development 
and children’s needs rather than a judge who may be unprepared 
for the emotional aspects of family conflicts).

Julie J. Nelson & Bryant J. McConkie, Taylor and the Impact 
of Arbitration in Divorce Proceedings, Utah B.J., May/June 2024, 
at 43 (providing a conversation among divorce lawyers about the 
effects of a new ruling from the Utah Supreme Court that favors 
enforcement of arbitration of divorce cases and leaves limited 
room for appellate review of arbitrators’ decisions). 

Rachel Schwartzman, Utilizing Final-Offer Arbitration to 
Settle Divorces: A Proposal and Analysis, 53 Fam. L.Q. 3 (2019) 
(recommending the use of the binding final-offer mode of arbi-
tration, in which each party submits their final, best offer and the 
arbitrator must choose one of the offers, as a way to incentivize 
parties to make reasonable offers rather than extreme demands 
and a way to prevent arbitrators from routinely splitting matters 
down the middle by reaching a compromise result in between the 
parties’ positions).

Carolyn Moran Zack, Family Law Arbitration: Practice, 
Procedure, and Forms (2020) (assessing the advantages and 
disadvantages of resolving family law issues through arbitration, 
providing a state-by-state summary of laws concerning family 
law arbitration, and providing sample forms and practical advice 
about issues like how to choose an arbitrator and how to draft an 
arbitration agreement).

Carolyn Moran Zack, Family Law Arbitration, An Underutilized 
ADR Option, Fam. Advoc., Fall 2023, at 18 (explaining the benefits 
of arbitration in family law cases, offering answers to some of the 
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custody disputes).
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120 (discussing how new rules issued by the Centers for Medicare 
and Medicaid Advocacy allow contracts between nursing homes 
and their residents to include binding provisions for resolution of 
disputes through arbitration, but provide some protections meant 
to ensure that residents make informed and voluntary decisions 
about whether to agree to such provisions, and stressing the im-
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Medicaid Services to prohibit the use of such provisions).

Collaborative Law

Advantages and Disadvantages of Collaborative Law

Alice L. Blackwell, Collaborative Law: A Better Way for 
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Influencing the Development of Collaborative Law Around the 
World, 38 J. Legal Prof. 191 (2014) (reporting the findings of a 
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sults of an assessment of the feasibility of starting a collaborative 
law program within the Volunteer Lawyers Project run by the bar 
association and legal aid society in Des Moines). 

Ralph Peeples & John Sarratt, Sinn Féin Amháin: Taking 
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(discussing the use of early neutral evaluation, comparing it to 
mediation, and arguing that it can be an effective way to cor-
rect parties’ misperceptions about the strength of their cases and 
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solve the matter have been made through arbitration, conciliation, 
mediation, judicial settlement, or a settlement court).

Satoshi Minamikata, Resolution of Disputes over Parental 
Rights and Duties in a Marital Dissolution Case in Japan: A 
Nonlitigious Approach in Chotei (Family Court Mediation), 39 Fam. 
L.Q. 489 (2005) (explaining the process in Japan for resolving dis-
putes about parental rights and duties after separation or divorce, 
including the Chotei procedure, a mandatory mediation proceeding 
in which a committee made up of a family court judge and two or 
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diation, and increases in the number of pro se parties and never 
married parents).

Carolynn Clark Camp, Mediating the Indissoluble Family: 
Mediator Style in Domestic Relations Cases, 26 BYU J. Pub. L. 187 
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Delia D. Patterson, Power Imbalances in Child Protection 
Mediation: How the Mediator Can Help, 28 Child L. Prac. 158 
(2009) (discussing steps that mediators in child abuse and neglect 
cases can take to ensure that parents feel empowered and heard 
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